
                                                                                                                                              

 

                                    SAP Healthcare Training 

                                                                   Content 

1. Process Overview 

 Introduction to SAP Healthcare processes 

 Overview of integrated healthcare solutions 

2. Master Data Patient Management 

 Managing patient master data 

 Key components of patient data management 

3. Patient Movements and Clinical Process Builder 

 Tracking and managing patient movements 

 Utilizing the Clinical Process Builder for streamlined operations 

4. Clinical Workplace 

 Overview of the Clinical Workplace interface 

 Tools and functionalities available for healthcare professionals 

5. Medical Documentation 

 Documenting patient care and medical records 

 Ensuring accuracy and compliance in medical documentation 

6. Service Master and Service Entry 

 Managing the Service Master data 

 Recording and entering healthcare services provided 

7. Insurance Providers and Insurance Relationship 

 Managing relationships with insurance providers 

 Configuring insurance data and processes 

8. Invoicing 

 Overview of the invoicing process in SAP Healthcare 

 Managing and generating patient invoices 

9. Pricing and Basics Settings Invoicing 

 Setting up and managing pricing structures 

 Basic settings required for invoicing 



                                                                                                                                              

 

10. Payment Distribution 

 Distribution and allocation of payments 

 Handling payment processes efficiently 

11. Down Payments 

 Managing down payments from patients 

 Configuring and tracking down payments 

12. Appointment Scheduling and Preadmission with ACM 

 Scheduling appointments using ACM (Appointment and Case Management) 

 Managing preadmission processes 

13. Patient Administration with ACM 

 Comprehensive patient administration using ACM 

 Tools and processes for efficient patient management 

14. Documentation with ACM 

 Documenting patient interactions and treatments within ACM 

 Ensuring accurate and complete records 

 


