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Module 1: Installing and Upgrading Client Systems 

Module 2: Understanding Operating System Configurations 

Module 3: Understanding Native Applications, tools, Mobility and Remote Management 

Module 4: Managing Applications, Services and Disks 

Module 5: Manage Devices 

Module 6: Understanding File and Print Services 

Module 7: Maintaining, Updating and Protecting Windows 

Module 8: Understanding Backup and Recovery Methods 


