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MB - 920T00 : Microsoft Dynamics 365 Fundamentals (ERP) 

 
Course Outline 

 

Module 1: Learn the Fundamentals of Dynamics 365 Supply Chain Management 

Lessons 
 Get introduced to the finance and operations apps 

 Identify general capabilities of Dynamics 365 Supply Chain Management 

 Explore warehouse and inventory capabilities in Dynamics 365 Supply Chain 

Management 

 Explore manufacturing strategies in Dynamics 365 Supply Chain Management 

 Explore asset management capabilities in Dynamics 365 Supply Chain 

Management 

Capstone Lab 
 Navigate the finance and operations apps 

 Explore workspaces and filtering 

 Create a Product 

 Create a Purchase Order 

 Create a Warehouse 

 Create a Production Order 

 Create a planned Work Order 

 Dynamics 365 Supply Chain Management Capstone Lab 

 Explore Product Management 

 Explore Warehouse Management 

 Explore Production Management 

 Explore Inventory Management 

 Explore Procurement and Sourcing 

Learning Objectives 
 Describe the common features of the finance and operations apps 

 Describe the general capabilities of Dynamics 365 Supply Chain Management 

 Describe the warehouse and inventory management, manufacturing, and asset 

management capabilities 

 

Module 2: Learn the Fundamentals of Dynamics 365 Finance 

Lessons 
 Explore Dynamics 365 Finance core capabilities 

 Explore general ledger 

 Explore accounts payable and accounts receivable 

 Explore expense management, fixed asset management, and budgeting 

Capstone Lab 
 Explore the General Ledger 

 Explore Accounts Payable 

 Explore Accounts Receivable 

 Create a vendor payment journal 

 Create a financial dimension 

Learning Objectives 
 Discuss Dynamics 365 Finance core capabilities 
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 Discuss general ledger, accounts payable, and accounts receivable 

 Discuss expense management, fixed asset management, and budgeting 

 

Module 3: Learn the Fundamentals of Dynamics 365 Commerce 

Lessons 
 Explore Dynamics 365 Commerce capabilities 

 Explore Dynamics 365 Fraud Protection 

Capstone Lab 
 Create a discount product 

 Create a product assortment 

 Explore Commerce Headquarters 

Learning Objectives 
 Discuss Dynamics 365 Commerce 

 Discuss Dynamics 365 Fraud Protection 

 

Module 4: Learn the Fundamentals of Dynamics 365 Human Resources 

Lessons 
 Explore Dynamics 365 Human Resources core capabilities 

 Explore the personnel management capabilities 

Capstone Lab 
 Explore Human Resources 

Learning Objectives 
 Discuss the core capabilities of Dynamics 365 Human Resources 

 Discuss personnel management capabilities 

 

Module 5: Learn the Fundamentals of Dynamics 365 Project Operations (ERP) 

Lessons 
 Identify project lifecycle management capabilities in Dynamics 365 Project 

Operations 

 Explore the project planning and execution capabilities of Dynamics 365 Project 

Operations 

Learning Objectives 
 Discuss the project lifecycle management capabilities in Dynamics 365 Project 

Operations 

 Explore the project planning and execution capabilities of Dynamics 365 Project 

Operations 
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